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UPGRADE TO EXPERIENCE
DIGITAL MOBILE

Getting Started
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With the upgrade we also have
a new mobile banking app.

e One app combines both
consumer and business
banking.

e Open our current app and
you’ll be directed to
download the new app.

e Or search for us on your
phone’s app store.



UPGRADE TO EXPERIENCE
DIGITAL MOBILE

Secure Login

[
Identity Verification
View, pay, and manage your credit
and debit cards.
AS 3 SECURItY Dred It bl 1O verily yous
idenify before you wod. This quick process
Peips LS KOGD YOr BCCOU Sale

Pladse chooss one of the 16Iowing oplions.

Soend me a text MeSsage

We will send you a text message with the following
Confematon oose

(OOOI00E-1234 - Account Summary

Call my phone

Checkdng Accounts
We will call you and provide a confrmation code. CHECKING

(OO00C-1234 -

Email Verification

W will send you 8n emall with 5 verification code. Saving Accounts

g wilsampleernai com GENERAL SAVIHGS

Emad Verdcaton

BUSINESS SAVINGS
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Our new mobile banking You may be asked to If your phone is lost or

app is built with verify your identity using stolen, your account is
enhanced security a one-time passcode. locked behind strong,

S, multi-layer security.

As an option, set it up to

use your fingerprint or
In the new app use your facial recognition to

existing User ID and securely login.
Password to login.




UPGRADE TO EXPERIENCE
DIGITAL MOBILE

Key Features

Waterford =

View, pay, and manage your cradit
and debit cards.

Account Summary

Our new app has
more features to
help manage your
money:

« Seeyour
balances
instantly

« View recent
account
transactions by
selecting your
account.

| Waterford

Quick Transfer

Fro

Swipe up to make a
quick transfer

Waterford

Payments

Credit Score

Swipe up to view
your scheduled
payments or enter
the payment center
by selecting Make A
Payment.

Waterford

Credit Score

wo Changs  Crecit Unage Py

RECOMBENDED FOR YOU

Credit Score -
Personal accounts
only.

Swipe up to view
your credit score
and credit alerts you
have set up on your
personal accounts.
Tap Show Full
Report to see a
more detailed view
of your personal
credit report.



UPGRADE TO EXPERIENCE
DIGITAL MOBILE

Navigational Menu Options

Waterford

Make a Transfer

Select the
Transfers menu
option to initiate a
transfer of funds
between accounts.

Waterford

Make a Transfer

Waterford

Payments

PAY BILLS ACTITY Zelle

Search existing biller Q

Unpaid bills O

= American Energy

My billers (IE) Geoaps

Try the new way to quickly find
~ your bills

Select the
Payments menu
option to pay bills,
view bill payment
activity, and Send
money with Zelle®.

Select the Deposits
menu option to
make a check
deposit.

Select the My
Cards menu option
to manage your

personal cards only.

Waterford @ @

FIRST1 TESTING COMPANY

-
Card ..0000

When logged in with
your business user
profile, select My
Cards to launch the
SpendTrack
business card

management app.




UPGRADE TO EXPERIENCE
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Complete Menu

=,

1ianage your credit e P
Zeltr®

Dty
Cards Cards
T ACH

by Finances.

My Finances
& wees

Deposts Deposits

By selecting the Set up Alerts for Set up business Set up business
Menu (top right), additional security ACH transactions: Wire transactions
you have many such as: -Issue a one-time and other services
more options to -Balance Thresholds payment or for business
manage your -Transactional Alerts receivable customers.
finances. -Transfer Alerts and -Set-up recurring
many more. payments or

receivables

-View your ACH

activity and recent

history.




Thank
You

Waterford Bank is committed to providing
exceptional, personalized service without
compromise.

If you need help at any stage of the transition,
please contact us directly at 855-896-2064.

Waterford

BANK,N.A.

= Equal Housing Lender. Member FDIC. NMLS# 520256
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